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Violence and aggression is a common occurrence in 

psychiatric settings and includes acts directed at staff, 

other patients, and hospital property 1, 3, 4 

Existing measures tend to be complex to use and 

difficult to adopt into clinical practice 2 

Difficulties in assessment: 

1. Differing tolerance levels by staff  

2. Poor documentation and a variation of language 

The Aggressive Incidents Scale (AIS) was 

developed to address the limitations of existing tools, 

to improve documentation, and to standardize the 

language used when reporting incidents 2 

INTRODUCTION 
Aggressive Incidents Scale – 9-point scale. Each 

level of the scale represents the severity of an 

aggressive incident (least severe to most severe) 

Vignettes – The 5 vignettes depict fictional 

accounts of violent and aggressive incidents 

 AIS User Satisfaction Questionnaire (USQ) – 5 

questions; aids in developing a better understanding 

of staff’s opinions and the utility of the AIS 

Each participant received: 1 copy of the AIS, 5 

vignettes, and the AIS USQ 

Participants individually rated the vignettes 

according to their perceived level of severity based 

on the AIS and completed the AIS USQ 

PURPOSE 
1. To evaluate the inter-rater reliability of the AIS 

2. To assess user satisfaction with the AIS 
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PARTICIPANTS 

MEASURES 

METHODS 

RESULTS 
 High percentage agreement on individual 

vignettes 

 

 

 

 

 

 

 

 

High inter-rater reliability 

 

 

 

 

 

 

All are employed by the Forensic Service at SJHH 

Experienced raters were recruited from the Minimum 

(G2) and Medium security (H2) units 
 
 
 
  
 

DISCUSSION 
Results indicate the Aggressive Incidents Scale 

has excellent inter-rater reliability and good user 

satisfaction 

The AIS meets the limitations of existing measures 

and gaps in incident-reporting methods 

Findings contribute to the growing need for a 

standardized method in the documentation of violent 

and aggressive incidents on inpatient psychiatric 

units 

Future direction: To assess the validity of the AIS 
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High user satisfaction from the AIS USQ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

#1: How easy was it to get 
familiarized with the AIS?  

Easy

Moderately
Diffiult

Difficult

#2: How easy was it to differentiate 
the different levels of the AIS?  

Easy

Moderately
Difficult

Difficult

#3: Do you think that the AIS tool 
helps improve documentation of 

incidents?  

Yes

Somewhat

No

#4: Do you think the AIS tool helps 
to track escalation of aggressive 

behaviour?  

Yes

Somewhat

No

#5: Overall satisfaction with the 
AIS scale  

Somewhat
Satisfied

Satisfied to
Very
Satisfied

Administration 
Groups 

Intraclass 
Correlation 

95%  CI 

Experienced Raters .927 .816-.991 

Inexperienced Raters .923 .753-.991 

94.5% 

74.5% 

56.4% 
36.4% 

69.1% 

23.6% 

67.8% 

32.2% 25.5% 


